NTT Associates, Inc.

16205 Old Frederick Road Mt. Airy, Maryland 21771 410-442-2031 410-442-1315 Fax

February 22, 2011

To Whom It May Concern:

It is with great pleasure that I write this recommendation letter for the web design and
hosting services of CC&A Website Development. Our original website was sorely in need of
a major overhaul. I spent several weeks searching for a company that I felt would provide us
with a great end product, but more importantly would help my team through the process of
designing the site (a process none of us had any experience with).

We met with Steve and Jack Taormino and 1 immediately felt that not only could they
help us design a great site but they were very flexible with our budget concerns. At our first
meeting they provided us with a simple 4 step process to help us keep the project on strategy,
on track, on budget and on time. Without Steve and Jack, we would have never gotten our
website up as quickly and efficiently. We showed them a few sample sites and they steered
us along the process. Steve was even able to recreate a logo that we had done 22 years ago
and include it on the site.

The entire process was professional and well organized. They met every deadline and
were patient and persistent when we missed deadlines to give them the information they
needed. The quality of the end product was so much more that we could imagine. Please
check it out for yourself (www.nttsurveyors.com).

I can’t say enough about the level of service that we received during and after the
project. Steve and Jack and the entire team at CC&A made the complicated process of
designing and building our website as easy as possible. They are immediately responsive
and always understand what it is we need (often times more so than we did ourselves). They
truly felt like a part of our company and that is what sets them apart from other web
development companies.

I whole heartedly recommend CC&A website development services to any
organization. Please feel free to call me with any questions that you may have about our
experience with them.

Sincerely,
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Dena Hudgins Gallagher




